
Why you should value and respect your pharmacist.

You might not think that your behaviour inside and outside the chemist matters, but does and will 
influence the pharmacist when they come to deciding whether to phone me on the new 
pharmacy-only number or just leave you hanging. Or deciding whether to give you extra TA's in 
an emergency. Or continuing to dose you if you miss an appointment.....
For 90% of you this is a non issue, but I'm going to put it here because these are the things that 
chemists tell me ruin the relationship between them and a small minority of the people they dose

- hanging around outside the pharmacy before and after dosing
- loud behaviour even if it is not bad behaviour

- hanging around inside the pharmacy and talking in loud voices especially about drug use. You 
are not invisible – other people can see and hear you.

- bargaining over and over with them when they tell you that they cannot do something
- repeatedly missing appointments with the prescriber. 

- not having prescriptions for other medications but expecting to be dosed
-Sitting in the pharmacy and eye-balling the pharmacist if there is a delay in treatment (e.g. 

waiting to hear from me). Don’t hang around in this instance, leave and come back.
- People who are always overly edgy and impatient on the days after their takeaways. Chemists 

know what that means and it rubs them up the wrong way.
- intimidating and bullying behaviour

-stand over tactics outside the pharmacy- this gets back to the pharmacist
-Negotiating +++ to try and get the pharmacist to do something outside the guidelines

- lack of courtesy
- sneering at the pharmacist or showing obvious non-verbal disrespect.

- not adhering to any time restrictions they have placed on dosing

No one hates poor treatment from pharmacists more than me, but even to the most hard-line of 
them I remain polite and respectful because I know that the dosing of other people depends on 

it. 

You're right - your behaviour won't affect your day to day dosing, but it will affect you when the 
chips are down and I cant be contacted – you will rely on the goodwill of the pharmacist.
Here is my advice – only go into the pharmacy when it is time to dose, don’t socialise inside or 
outside the pharmacy,  wait patiently even if its hard, if you get frustrated then leave and come 

back when it is quiet, if the pharmacist says no then it means no. Talk quietly, no loud laughing or 
yelling. Say please and thank you especially if the pharmacist does anything to help you – they 
will be much more likely to help you in future. This is just reality whether you agree with it or not, 

these are the things I have seen making the difference between ok and very much not-OK.


